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IoJi0skeHne 0 CTPYKTYPHOM MOApa3xe eHHH
«OTaenenne cOUNAIBLHOTO 00CAYKHBAHUA HA IOMY»
OI0IPKeTHOIO Y4pesKkIeHUs coluaibHoro oocay:xuanus UBanosckoii 061actu
«lllyiickuii HEHTP COLHATBHOI0 00CYKUBAHU A

1. O0uiue nmoJokeHus

1.1. OrgeneHne coLManbHOro ob0ciyxuBaHus Ha nomy (manee — OtjerneHue)
ABISIETCS CTPYKTYPHBIM TOJpa3ielieHueM OIOJKETHOIO YUYPEKAECHHUS COILHUATBHOTO
obcnyxuBanus MBanosekont o6mactu «LyHcKui MEHTP COMUATBHOTO O00CTYKUBAHUS
(manee - Llentp).
1.2. OrnoeneHwe  He  SBASETCS  IOPUAMYECKHAM  JIMLOM,  (PUIHAIOM,
IpeCTABUTENBCTBOM, He MMEeT CaMOCTOATENbHOro OajnaHca, He UMEET paciyeTHOro H
MUHBIX c4eToB B OaHke. OThelieHHME OCYILECTBIAET CBOIO JA€ITEIBHOCTh OT HMEHHU
LenTpa B auiie pykoBoauTens OTAeIeHN.
1.3. PykoBomurtenem OTraeseHus SBISeTCS 3aBeNyIOLIUH, Ha3HaYaeMbld
nmpukazoM aupekTopa Llenrpa.
1.4. OTBETCTBEHHOCTB 32 JesITeIbHOCTh OTIeNIeHNs HECET 3aBeNYIOLIUHN.
1.5. B cBoeit pabore Otnenenue pykoponacrByercss DenepanbHBEIMH 3aKOHAMH,
3akoHamu MBaHOBCKOH 00JacTH YW MHBIMA HOPMATUBHBIMHU IIPABOBBIMHM aKTaMH
Poccuiickoit @enepauvu U VBaHOBckOM o0slacTv, IpUKa3aMHu, METOAUYECKUMHU
pekoMeHaalusMu JlemapraMeHTa COLMAlbHOM 3alMThl HacejeHus lBaHOBCKOM
obnactu (mamee — JlemapramenTt), YcraBoMm Llenrpa, nHacrosmum IlomoxeHuem w
npukazamu aupekropa Llenrtpa.
1.6. Ortmenenne cosmaercs ans  oOcmyxuBaHuss He MeHee 120 rpaxaas,
NPOXKMBAIOIINX B OJIArOYCTPOGHHOM XUJbe, U HE MeHee 60 rpaxciaH, IMPOKUBAIOIINX B
JKUITbE, HE UMEIOIIEM KOMMYHaIbHO-OBITOBOrO 0J1aroyCTpONCTBA.
1.7. TlpegocTaBieHre COLUUATBHBIX YCIYr B (JOpMe COLUANBHOIO OOCIIyKUBaHUS
Ha JIOMY OCYIIIECTBIISIETCS COLMATbHBIMU PAaOOTHUKAMU, cocTosMMHU B mtate LlenTpa.
Hopwma o6cmyxrBaHuS Ha OTHOTO COLIMAIBHOIO pabOTHUKA YCTaHABIMBAETCHA
| - 11 rpaxknaH, MpOKUBAIOLIUX B 0JaroyCTPOEHHOM JKUIIBE;
| - 6 - IpaKaaH, MPOKUBAIOIIUX B JKWJIbE, HE MMEIOLEM KOMMYHalIbHO-OBITOBOTO
‘ 0J1aroyCTpOMUCTBA;
‘ - 2 rpakJaHWHA, OTHECEHHBIE MO pe3ysibTaTaM (YyHKIMOHAJIBHONW JUArHOCTUKU
JUIS ompeieneHuss Ae@UUUTOB B €caMOOOC/IYy>KMBAHWUM, BBIPAKEHHOCTH KOIHUTHBHOMU
TUCGYHKIIMU ¥ WHBIX ()aKTOPOB, BIMIOIMIMX Ha OPraHU3alMIO YXOJa 3a I0JlydaTeseM
|



-3 rpaxaHuHa, OTHECEHHBIE I10 pe3yIbTaTaM (GYHKLIMOHAIBHOW JUAarHOCTUKH K
5 rpyriie nony4yaTeneil coluanbHbIX YCHIYT M0 TSHKECTH COCTOSHUS 3J0POBBS;

[Tp ompeeeHuH TEPPUTOPUU OOCIYKUBAHUS U rpaduka paboThl COLMATBHBIX
pabOTHHKOB YYHUTBIBACTCS XapakTep W KOJIMYECTBO OKa3bIBAEMBIX YCJIYT, KOMIIAKTHOCTH
NIPOXMBAHHUS, CTEIICHb PA3BUTHSA HAa TEPPUTOPUM OOCIY)KUBAHMS CETH NpeNnpUATUN
TOProBIIH, OBITOBOrO OOCITYKUBAHUA, MEIHIMHCKUX OpraHu3aLyii, TPaHCIIOPTHBIX CBSA3CH,
a Taxoke HeO0OXOMUMYIO YACTOTY ITOCEILEHUH 00CIIYKUBAEMbIX UMU I'PAaXKIaH.

I'papukd paboTBl  COLMANBHBIX PAabOTHUKOB — YTBEPXKIAIOTCA  3aBE/YIOLINM
OtTaelteHUuEM.

Kaxprii paboTHUK OTaeseHnus [TO/DKeH COOTBETCTBOBATH KBaJIM(PUKALMOHHBIM
TPEOOBAHUAM.

1.8. Tlpu mocrymieHunn Ha pabory B ILlentp Bee pabOTHUKH [IPOXOAST
[peIBapUTENbHBI MEMIMHCKHA OCMOTp, @ TaKkKe MepHOANYECKUe npoQunakTUYecKue
MEJUIMHCKHE OCMOTPHI B COOTBETCTBHUM C IIOPSIKOM, OIpPENeICHHBIM denepanbHbIM
3aKOHOIAaTeJILCTBOM.

1.9. ItaTHble coLManbHble PaOOTHUKU O0ECIIeUHBAIOTCS CreLMaIbHON OIeXI0H,
00YBBIO ¥ MHBEHTApEM, [IEpEUeHb M CPOKK HCIOJB30BaHUA KOTOPBIX yCTAHAB/IMBACTCA B
COOTBETCTBUM C IIOCTAHOBJIEHHEM TJaBbl AJMHHMCTpaudd VIBaHOBCKOH 007acTH OT
04.07.1996 Ne 378 «O mnopsake © YycloBusX obecredeHus CIIELHaTIbHON OLEXIOH,
00YBbIO ¥ MHBEHTAPEM COLUAIBHBIX PabOTHHKOB rOCYyIapCTBEHHBIX U MYHHUIMIIATBHbIX
yupexIeHHi CONMATbHOT0 00ciy)uBanus B FiBaHOBCKOH obnacTm».

2.  Ileaun n npeamer aesitejbnocTn OTae/eHus

2.1. Orienende CcO30aHO B UeNSX COXpaHEHMs npeObIBaHMS TIpaXaaH B
GaronpHUATHOM IIPUBBIYHOHA Cpejie 0 MECTy UX KUTEIBCTBA.

2.2. TIpeMeToM OesTeNbHOCTH OTAENEHHU SBIACTCA MPEAOCTABICHHE COUHAIEHEIX
yeiayr B (OPME COLHANBHOTO OOCITyKMBAaHWS Ha JOMY [IpPaXIaHaM, [PU3HAHHLIM
HY)XIAIOIMMACS B COLMAIBHOM OOCIY)XUBAHHH, B COOTBETCTBAM C IOCTAHOBJICHHEM
[IpaButensctBa FKIBaHOBCKOH obmactu ot 05.12.2014 Ne510-m «O6 yTBep)KACHUH
TTonioKeHHsT IPefOCTaBIeHAs COLUANBHBIX YCIyr MOCTABIIMKAMU COLMATIBHBIX eIyl B
VpaHoBCKOM 0o6nacTu» (manee - mocraHoBieHHeM [IpaBUTENIBCTBA MBaHoBCcKoON 061acTH
ot 05.12.2014 Ne 510-m).

3. ®yakuuu OTaeenus

3.1. CouunanbHoe 00CIyKHBAHHE HA JOMY MOJIydaTe/Ied yCIyr OCYIIECTBIIACTCS B
COOTBETCTBHM ¢ WHIAMBHUAYAJBHON IMPOrpaMMON MPENOCTaBICHHUSA COLUMAIBHBIX YCIYT B
pamkax [lepeuHs COLHAIBHBIX YCIYr, NMPEJOCTaBJIAEMBIX ITOCTABIIMKAMU CONUATBHBIX
yeayr B ViBanosckolt obsactu  (masiee — IlepedeHs), YTBEPKICHHOIO 3aKOHOM
Mpanosckoit o6mactu ot 25.02.2005 Ne 59-03 «O counanbHOM 00CIyKUBAHUU IPaXKIaH
M COLMANBHON MOAJepIKKe OTAENBHBIX Kareropuil rpaxiaH B VIBaHoBckod ofmactu»
(naee — 3akon MIBaHOBCKOH 001acTH).



B

CouuanpHbele  yciayrd B (Gopme  COLHMAIBHOTO o0CIy)XUBaHUSI Ha  JIOMY
MPEJIOCTABIIAOTCA  COLMAIBHBIM paGOTHUKOM B COOTBETCTBHH CO CTaHAapTaMH
[PeNOCTABIICHHS COIMATBHBIX YCIIYT, YTBEPXKACHHBIMH noctaHoBiieHreM [IpaBUTEIECTBA
WBanoBckoit o6actu ot 05.12.2014 Ne 510-m.

[To KeqaHWio I[OJIydYaTels COLMAIBHBIX YCIyr OKa3bIBAKOTCS HOMOIHHTEIBHBIC
[UIaTHBIE YCIIyTH, He BXoasmue B [lepeueHs, 3a I1aTy Ha JOTOBOPHOM OCHOBE.

4, IlpenocraBiieHHe COUHANIBLHBIX yCAYT

4.1. Couumanpeple ycmyrn B OTHeNeHMM IIPEAOCTaBJIAIOTCS IIpH  HAJIATHH
CBOOOIHBIX MECT.

4.2. Bo BHEOYEPEIHOM IIOPSAKE Ha CONUAIBHOC 00CITy)KUBaHUE B COOTBETCTBUHU C
enepanbHbIM 3aKOHOATE/ILCTBOM MPUHHMAIOTCA:

a) uHBaIUARl Bearkon OTe4yecTBEHHOMN BOMHB! M MHBATIM]BI OOEBHIX NefCTBUM;

6) yuactnuku Benukoir OTeuecTBEHHOH BOHMHBI W3 HHCIA JIHIL yKa3aHHEIX B
MOANYHKTAX «a» - <OK», «W» IyHKTa | 4actd 1 cTaThi 2 QenepaibHOrO 3aKOHa OT
12.01.1995 Ne 5-®@3 «O BerepaHax»;

B) JIHLA, HArPAXIEHHbBIC 3HAKOM «JKureito 6;10KaqHOro JleHuHrpana»;

r) i@, [OJBEPriiMecs MONUTHYECKAM  PenpecCHiM U pU3HAHHEBIE
peabUIUTUPOBAHHBIMY;

1) JIMIa, IIPA3HAHHEIE IOCTPaJaBLUIMMHU OT MOTUTHICCKIX perpeccui;

e) JEeTH-CUPOTHI, HETH, OCTABILHCCH 6e3 moIedeHuss POAUTENCH, a TaKkKe JINLa 13
qHCNIa JeTeil-CUPOT M IeTeH, OCTaBILUXCs 0e3 MOoneHeH s pOAUTENEH.

4.3, TpakIaHUH 3a4UC/SIeTCs Ha COLMATbHOS ofciTy)KUBaHUE MPUKA30M JAUPEKTOPa
[{enTpa Ha OCHOBAHMM 3asBICHUS I'PAXIAAHMHA (32KOHHOTO I[IPEJCTABUTEI) B TCHEHHE
OJIHOTO paboYero AHs C AAThl MPEACTaBICHHS IPaXIaHIHOM (3aKOHHBIM [IPEICTABUTCICM)
JIOKyMEHTOB B COOTBETCTBUH C MOAITYHKTaMH 2.2.1, 2.2.2 myukra 2.2 pasnena 2 Ilopsnxa
TPeOCTABICHUS COLMANIBHBIX YC/IyT MOCTABIIMKAMH COLMANBHBIX yCIyr B MIBaHOBCKOH
06J1aCTH, YTBEPXKIEHHOTO IOCTAHOBJICHHCM [IpaBuTenbcrBa VIBaHOBCKOM o0yacTt OT
05.12.2014 Ne 510-1, ¥ HMHIMBHAYaTbHOH MPOrpaMMbl HPEAOCTABICHHS COLMAIbHBIX
yCIIyT, BBLIAHHOH YIIOMHOMOUYEHHbIM OPraHoM.

4.4. C rpaxxJaHHHOM 3aKJII04aeTCst JOroBOp O NIPeNOCTaBIEHUH COLUANBHBIX yCIIyT
no dopme, yTBEPXKIEHHOW [TPUKa30M MunucrepcTBa TpyAa H COLIMAJIPHON 3aIlUThI
Poccuiickoir ®enepaipu or 10.11.2014 Ne 874n «O npumepHO# (opme I0roBopa o
PeNOCTAaBICHUN COLMANBHBIX YCIYT, & TaKke dbopMe HHIUBHIYAIbHONU MPOTPaMMBbI
[[PEIOCTABIEH s COLHATBHEIX yCIyr». JJoroBop COCTAaBMNSCTCS B ABYX SK3EMILIAPAX, OlMH
MOUTHHHBIN SK3eMIUTSp AOrOBOpa IIePeJaeTCs MOMyYaTeNo COUalbHbIX YCIyT, d BTOPOH
[OUTHHHBIH 3K3eMIUISp JOroBopa XpaHutces B LIeHTpe.

4.5. Tlo pesynbTaraM OKa3aHUs COLMAIBHBIX YCIYT CXEMECATHO 3aBe/LyoIUN
OrneleHueM IPEACTABIACT MOJNYYaTeIi0 COUHMAIBHBIX YCJIYT aKT CHa49U-NPHCMKH
OKA3AHHBIX CONMATBHBIX YCIyr, MOANMCaHHBIH 3aBemytommm OTIeNeHuEM, B 2-x
YK3eMILISPAX, COCTABIEHHBIH 110 HOpME, COrNacOBaHHOH CTOPOHAMH.

4.6. 3aBeayrOMUH OT/IENeHIeM KOHTPOJUPYEeT CBOEBPEMEHHO® NPEIOCTABICHHC
yCIOyr MHOJydarelsiM COLMANbHBIX YCIyr B COOTBETCTBHM € YCTAHOBJIEHHBIMUA B



WHIWBUIYaIbHOH IporpaMMe IpefoCTaBIeHHs COLUANIBHBIX YCIyT BUAaMU, 00beMaMu |
IEPUOTUIHOCTHIO NIPENOCTABICHUS COUUATBHBIX YCIIYT.

5. OcHoBanuga u NOPHAOK JIMKBHAAUHH OTIleJIeHHﬂ

5.1. Jlukupauus OTAesleHUs MPOU3BOAUTCS MO pelleHHro LleHTpa B mopsiaxe,
OIpeJieIeHHOM Y cTaBOM LleHTpa u AeHCTBYIOMIUM 3aKOHOAATEIECTBOM.

Ilpu nuxBupanuu  OTaeneHWs YBOJNBHSEMBIM pabOTHUKAM TapaHTUPyeTCs
co0J1t0/IeHNe UX TTpaB B COOTBETCTBHH ¢ 3aKOHOIATENBCTBOM Poccuiickoit Peneparuu.



